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Reclaim your precious memory resources for peak performance 

 
Avoid memory errors 

 
Enhance BlackBerry performance 

 
Automatic alert at user defined thresholds 

 
Know the current memory usage at the click of a button 

 
 
 
 
 
 
 
 
 
 
 
 
 
Get peak performance out of your BlackBerry device with this advanced memory 

and performance optimizer. Eliminate memory leaks, degrading performance, 
and BlackBerry device errors. Automatically reclaim your precious system 

memory resources that have been lost with Aerize Optimizer.  
 
 

Requirements: 
BlackBerry OS 4.0+ 



Installation and Registration 
 
Its no secret mobile devices have little resources, and it’s definitely true of BlackBerry devices. 
Running applications, storing files, and managing the system all use the same memory on 
BlackBerry devices. Under normal operation each application will use and then release memory to 
the device. This memory might not be available to the BlackBerry, waiting in limbo until the 
precious memory is reclaimed. With Aerize Optimizer, the reclamation process happens faster, 
allowing your device to reclaim the speed it should have.  
 
Installation 
 
Its simple to install Aerize Optimizer, simply run the installer on your personal computer and 
follow the on screen instructions. 
 
1. Connect your BlackBerry device 
2. Run the Aerize Optimizer installer 
3. Enjoy! 
 
Registration 
 
Aerize Optimizer has a fully functional 7 day trial. When the trial period has ended, you may 
purchase a Serial Code to enable prolonged usage. 
 
1. Purchase a Serial Code 
2. Open the Aerize Optimizer Options 
3. Enter your Serial Code 

 



General Usage 
 
Aerize Optimizer will monitor device resources automatically in the background by default. By 
integrating with the system, Aerize Optimizer is able to wait for low memory conditions before it 
goes into action, only running when it is necessary. If there is a high priority for memory, Aerize 
Optimizer works aggressively to free up as much memory as possible, if the need is a low 
priority, it will quickly free up memory. You can turn the automatic memory management off, and 
manually reclaim precious memory resources also.  
 
Start Aerize Optimizer 
 
You don’t need to start Aerize Optimizer; it is automatically started when it is installed. Aerize 
Optimizer starts automatically in the background when the device starts. You can disable Aerize 
Optimize from automatically starting in the Options, simply set the Memory Management mode 
from ‘Auto’, to ‘Off’. 
 
View current free memory resources 
 
Aerize Optimizer calculates and displays the current free memory for each type of memory 
resource and updates the graphs in real-time. 
 
1. ‘Applications’ > ‘Options’ > ‘Aerize Optimizer’ 
2. Watch the memory statistics 
 
Manually reclaim memory resources 
 
Aerize Optimizer can start the reclamation process manually, simply open the options, request a 
reclamation, and watch the memory graphs. It may take a few seconds before the reclaimed 
memory is reflected. 
 
1. ‘Applications’ > ‘Options’ > ‘Aerize Optimizer’ 
2. Select 'Start Reclaim' 
3. Watch the memory statistics 
 
Get an Alert when memory is low 
 
Aerize Optimizer can alert you when device memory is low. The alert level determines when an 
alert is displayed. Regardless of the alert displayed, the reclamation process will run at each 
level. Alert at priority ‘None’ does not display an Alert. Alert at priority ‘Low’ will alert at the first 
sign of low memory. The alert priority ‘Medium’ will alert when there is a medium priority for 
new memory. The alert level ‘High’ will alert when it is important to reclaim more memory for 
the system. 
 
1. ‘Applications’ > ‘Options’ > ‘Aerize Optimizer’ 
2. Select Alert level 
 
View the Event Log 
 
Aerize Optimizer logs activities to the BlackBerry Event Log. You can view the event log with 
Aerize EventLog. You can change the amount of items logged to the BlackBerry Event Log. 
 
1. Download Aerize EventLog 



2. Install Aerize EventLog 
3. View the BlackBerry System Event Log 
 
Keep the backlight on while viewing memory stats 
 
Aerize optimizer can keep the backlight on so that the device does not enter sleep while you are 
viewing the memory statistics in real-time. This option is only in effect while the options screen is 
visible. 
 
1. ‘Applications’ > ‘Options’ > ‘Aerize Optimizer’ 
2. Select 'Backlight while visible' 
3. When you close the Options screen, the backlight will return to normal. 
 
 



Common Questions 
 
 
Q. How do I open Aerize Optimizer? 
 
A. Aerize Optimize does not have an application Icon; it runs automatically in the background. 
You can open the Options in the BlackBerry Device Options. ‘Applications’ > ‘Options’ > 
‘Aerize Optimizer’ 
 
Q. How do I start a memory cleanup manually? 
 
A. ‘Applications’ > ‘Options’ > ‘Aerize Optimizer’, then select ‘Start Reclaim’. 
 
Q. Where is the Options item under Applications? 
 
A. Some devices may have a different structure, please search for the device options with the 
name of Settings, or under a Settings folder. 
 
Q. Where can I get Aerize EventLog? 
 
A. You can get Aerize EventLog from the Aerize website. 
 
Q. How do I disable automatic startup? 
 
A. Change the ‘Memory Management’ option to ‘Off’. 
 
Q. How can I upgrade my device software? 
 
A. Follow the steps bellow: 
 
1. Backup your device information 
2. Download and Install the latest OS for your device. 
    ( http://na.blackberry.com/eng/support/downloads/download_sites.jsp ) 
3. Upgrade you device, with the Application Loader from BlackBerry Desktop Manager



 

End User License Agreement 
 

Aerize EULA - [Revision I - March 1, 2008] 
 
Aerize hereby grants you a nonexclusive license to: 
 
 i. use one copy of the Software on a single computer or device; and 
 ii. make one copy of the Software for archival purposes, or copy the software onto the hard disk of your computer and retain the original 
for archival purposes.   
 
TITLE: 
 
Aerize remains the owner of all right, title, and interest in the Software and in the documentation that accompanies the Software. 
 
RESTRICTIONS: 
 
The Software and the documentation that accompanies the Software are protected by the United States copyright laws and international 
treaties.  You must treat the Software and its documentation like any other copyrighted material for example, a book.  You may not: 
 
 i. copy the documentation that accompanies the Software; 
 ii. sublicense, rent or lease any portion of the Software;  
 iii. reverse engineer, decompile, disassemble, or make any attempt to discover the source code of the Software;  
 iv. copy the Software except to make archival or backup copies as provided above; 
 v. modify or adapt the Software or merge it into another program; or 
 vi. place the Software on a server so that it is accessible via a public network such as the Internet. 
 
 
WARRANTY DISCLAIMER: 
 
AERIZE MAKES NO REPRESENTATIONS OR WARRANTIES ABOUT THE SUITABILITY OF THE SOFTWARE FOR ANY PURPOSE. THE 
SOFTWARE IS PROVIDED "AS IS" WITHOUT EXPRESS OR IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. AERIZE SHALL NOT BE LIABLE UNDER ANY THEORY FOR ANY DAMAGES 
SUFFERED BY YOU OR ANY USER OF THE SOFTWARE. AERIZE MAY AUTHENTICATE THIS LICENSE ELECTRONICALLY. AT ITS OPTION, 
AERIZE MAY ELECT  NOT TO SUPPORT THE SOFTWARE, AND MAY ELECT NOT TO ISSUE UPDATES TO THE SOFTWARE. 
 
DISCLAIMER OF DAMAGES: 
 
REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT WILL AERIZE BE LIABLE 
TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR SIMILAR DAMAGES, INCLUDING ANY LOST PROFITS OR LOST DATA 
ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE EVEN IF AERIZE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.  
 
COMPLIANCE WITH APPLICABLE LAWS: 
 
You agree to abide by the copyright law and all other applicable laws of the United States including, but not limited to, export control laws. 
 
TERMINATION: 
 
This license agreement takes effect upon your use of the Software and remains effective until terminated.  You may terminate it at any 
time by destroying all copies of the Software and its documentation in your possession.  It will also automatically terminate if you fail to 
comply with any term or condition of this license agreement.  You agree on termination of this license to destroy all copies of the Software 
and its documentation in your possession. 
 
CONFIDENTIALITY: 
 
The Software contains trade secrets and proprietary know-how that belongs to Aerize and it is being made available to you in strict 
confidence.  ANY USE OR DISCLOSURE OF THE SOFTWARE, OR OF ITS ALGORITHMS, PROTOCOLS, OR INTERFACES, OTHER THAN IN 
STRICT ACCORDANCE WITH THIS LICENSE AGREEMENT, MAY BE ACTIONABLE AS A VIOLATION OF OUR TRADE SECRET RIGHTS. 
 
GENERAL PROVISIONS: 
 
i. This license agreement is governed by the laws of the State of Delaware.  
 
ii. This written license agreement is the exclusive agreement between you and Aerize concerning the Software and its 
documentation, and supersedes any prior purchase order, communication, advertising, or representation concerning the Software. 
 
iii. This license agreement may only be modified only by a writing signed by you and Aerize. 
 
iv.  In the event of litigation between you and Aerize concerning the Software or its documentation, the prevailing party in the 
litigation will be entitled to recover attorney fees and expenses from the other party. 
 
Copyright ©2008 Aerize. All Rights Reserved. 


